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ABSTRACT - ) 

. • ^ »v Designed/ as a flexible resource, ' this aaterlaliiay 

used IMepend^nJkly or in conjunction «4;th existing safety, health, 
consumer jfeducat-ion, ecoibaics, or social studies units. To facilitate, 
the ijjejdrpotation* of product safety inforaation into the carricaloB, 
the suggested activities section lists aajor concepts tc be dtsveloped, 
and indicyr^ related, interdisciplinary skills. Each unit contains a 
list of le^mingyobje/dtiT€s, a teacher's gi^de, a consuaer pxoduc-t 
safety vo^felai^ lis4, sugge/sted activitie^, including, 
^fety-orxl^^« croissword puzzles, and a list' of resource s.^ A r^a 
•office listings fox '^he Covsuaer Product Saf e ty 'Coaiission arf 
included. The aaterial' is Intended for grades (A»tbot/LHj ^ 
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IN- 



r f ac/) year /n the United ^tates-, approximately 21 
milliof^ people are injured and around 25,0<X) killed 
in home accidents. The majority ot the$e^ injuries 
and deaths are protduct-related. The annual cost of 
home injuries exceed^ SSbjUi^ £follsPS. 



TO THE EDUCATIONAL RESOURQES , ^*****<^4.^*4«***-: 
INFORMATION CENTER (ERiCl." 

^ CONSUMER PRODUCT SAFETY: 
' Whafs it all about? - 
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Congress recognized the urgent need for Fed- 
eral regulations to ensure safer oonsuyer products 
when it passed thgConsumer Producf Safety Act in 
1972. The Act called for the creation of a new, 
independent Federal regulatory agency. The U.S. 
Consi/mer Product Safety Commission was^ 
activate^ on fAay 14, 1973 and directed by Congress 
to:. 

protect the public against unreasonable risk of 
injury associated ^ith consumer products; 



^ A GUIDE ,FOR TEACHER? gf Q^^DES 4-6 
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PURPOSE OF THE MATERIAI^ 



assist cdnsumers^ in evaluating the compare- 
five safety of consumer products; 

develop uniform safety standards for 
consumer products and to minimize conflict- 
ing State and local regulations; 

promote research and investigation into / 
caUses • and prevention of product-relatehki^ 
deaths, illness, and injuries. A ^ 

^ The Commission has jufisdiction over more than 
10,000 products used in the home, school, and 
publjc places. In its efforts to protect the public from 
serious product-associated injuries, the Com'mis- 
sion needs the help of every consumer, yoUng and 
old. 

The informatiorfin this Product Safety Unit has^ 
been adapted from Consumer Product Safety 
Commission fact sheets and other publications. A 
complete list of these pubjications, a Listing of^ 
Education f^aterials For Use by Schools, and 
ordering information can be obtained by writing to: 
the U.S. Consumer Product Safety Commission^ 
Washington, D.C. 20207, or by calling the toll-free 
consumer hotline: dQO-638-8326, Mary^land 
residents only, call: 800-492-8363; Alaska, Hawaii, 
Puertt) Rico, and the Virgin Islands, call: 800-638- 
8333^ A teletype hotline ior the deafdiso is available 
during working hours, » 



Each year in the United States approxhntf ely 21 
miiHon people are Injured and nearly 25,000 Killed In 
home accldenti. The U.S* Consumer Product 
Safety Commission -estimates that^ver 3 million 
young people under age 14 are treated oMh year in 
hMpltd^ en^rgency roonM for ^msumer product- 
related in|urlra. Some of these youngstere are 
treated and relemed quickly. Othere remain In the 
hospital for weeks or months. Still othere become 
handlcapf^.for life. Some children die. 




Many of these injuries and deaths may be traced 
to human behavioral factors rather than to product 
deficiencies. Although t|iey can not be completely 
protected from defective products or daily environ- 
mental haiards, the young can be alerted to the 
possibility of product-related injury and 
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LEARNING OBJEOTiVES 



At the completion of this unit students should: 

1 . Understand the coocepf of product safety and 
be able to 

aV Compare "person/' "product," and "en- 
vironmentaiy factors 

b. Interpret the relationship betweeR 
consumer,, product Bnd environment 
with regard to accident situations 



^ 



Explain the difference between accept- 
able risk and potential hazard 

d. Provide examples of the hoards 
associated with a product 



2. Apply principles of ^safety in the 
• seiectipn 



• use. 



r 

y • maintenance 



erIc 



encouraged to develop hafcrits which will help to 
insure their safety. Understanding-4I;§ poten^|aL 
'^hazards associated with the products thiey 
commonly use and learning to take simple steps to 
pffvent injuria will allow children to protect 
\ * themselves and their families. 

The U.S. Consumer Product Safety Commission 
(CPSC) has di^ign^fj this education unit to assist 
teachersr in pr^OTting the principle of copsumer 
product safety to students in grad^ four through 
six. The unit ai|ps to increase students' awareness of 
product safety in two ways: (1) by teaching them to 
be aware of potential hazauis associated with 
consumer products; and (2) by teaching youngsters 
to safely select, use, maintain^jlore, and dispose of 
these productsr: 

Designed as a flexible resource, this material 
^^^^^pwylte used indepei^Bently fr> conjunction with 
^ existing safety, heal^,* consujner education, 
ceconomics, or social stuldi^ units. Tojacilitate the 
incorporation of product safety informimbn intothe 
y curriculum, tVe Suggested Activities section lists 
maior concepts to be developed and. indicates 
related, Interdisciplinary skills. The unit includes 
Learning ObjectivTes, a Teacher's Guide, a 
Consumer Product Safety Vocabulary List, 
Suggested Activities, and a List of Resources. 



• storage 

• disposal , ' . ^ 

of consumer products. , , 

3. Know .where to go for consumer distance 
and be able^to 

a. Match three gover^nmQnt agencies with 
their functions 

b. Compile a listing pf agency phone 
numbers and addrj^s^ to use as' a 
reference tool * ' 



c. Write to ^he appropriate agency requit- 
ing safety information about a p^Hlicu- 
lar product 

d. Write a consumer/complaint letter to a 
Federal agency ^ ^ / 



^ 4. Share their knowledge with others 
TEACHER^S GUIp^ 

I. F^iHBon, Produet, Environment Reccignlzlng 
Hazartto 



To introduce thif unit, the teacher first may want 



to establish some definitions. Students will need to 
understand terms like "consumer products/'* 
'^hazard," and "risk" before they can readily investi- 
gate accident sKuations. To help stimulate thinking^ 
about consumer, product 'safety. Activity 1:1 
pro\Ades a consumer product ^saffty^ diagnostic 
quiz. Discussion of the results of this quiz should 
promote student involvement with the subject and 
begi^ to estai^lish a vocdbulary list, similar to Jhe 
Gonsumer/f^duct Safety Vocabulary Listprovraed 
for teachers at the end of the unjt. 

Student investigation of terms and accident 
situations should reveal the three faq^rs which 
iisuall)^contribute to a consumer product-related 

accident: \ v 



• the person (consumer or user) 

• the product, and " 

• the environment. 

Although thes^ three factors may be involved id 
varying degrees, person <user) factors are respon- 
sible for causing most injuries. Students may want 



to discuss their r^spon^es to qu^tions 7 and 8 or>i 
the diaghostfc quiz and describe an^ product- 
related accidents they m&y have experienced in an 
effort to assign causatit^ to eitner person/ product, 
or environment. 

« 

As a result of discussion, students should beoms^ 
to realize that the issiie--Who is responsible^or 
product safety?— is complex. They wilt appreciate 
that as buyers and cons^ers of products, they,i)y 
their behavior, largely oetermtne the safe use of 
thdSQ products. But rhore than that, th^ will see 
that product safety is based on many hum^n fadprs: 
the sensible and careful use of products where risk 
is involved; a consideration of theageandconditionn 
of a product; the use of a product by someone quali- 
fied by skill, age, or experience to use it; and the 
proper storage and disposal of .materials. These 
'*persoh" factors are discussed morer fullyin S^-' 
tion II. ' ^ 

in addition to such human factor, envirofl- 
, mental factors may contrijjwt^^^ft^jn accident 
situation. The relationship^the environment to an 
acjch^tj^is complex, and must be viewed 'from a 
wide perspective. Weather^ lighting, poise, ventila- 
tion, and fnany other environmental conditions /Hay 
contribute-directly or indirectly— to an accident , 
situation, A slippery floor, which might precipitat^a 
fall, or a patch of brokerT pavement, which could 
cause a skateboard to stop abruptly, directly contri- 
butes to an accident. However^if 6 person trips 
while<rHmbing a dimly lit staircase^ we rfiight cite the 
poor lighting as an indirect' cause of the accident; in 
this situation, the lighting, an environmental factor, 
has modified human factors by Effecting the ability 
to see clearly. ^ • 

Of course students should not be' expected to 
analyze t^ many particular factors which might 
contribute to a product-related Injury. However, 
through the conceptual mod€l of the safety triad- 
person, product, environment—students may 
become more aware of the relationship of these 
factors, and evidence their awareness in safer 
beha'fior. 

^Towards this end, students need also to 
recognize the ways in wf^ich products may be 
d^gerous and gauge their use of products 
accordingly Some products, because of the job 
they must do, involve some degree of r/s/r. Knives 
nnyst be sharp to cut efficiently; ladders must be 
lortg to' reach high places. A responsible/consumer 
judges the' rist^s associated with a product and 
decides, befdre using the product, whether or not he 
is willing to assume those risks. Other products may 
be dangerous in themselves because they have ^ 
become faulty: a TV set with a shorted-out wire 



couldstart a fire; a sHateboard with a^racked wheel 
coulcl cause a fall. Such produots should be' 
discarded or repaired by a qualified repair person. 

Finally, some products are classified as 
hazardous and may require special labeling or 
instructions designed to alert consumers to 
potential dangers andyo^rovide information on. 
proper use. The Fedoramazardous Substances Act, * 
oi4 o7the five acts adimhistered by CPSC. sets forth 
certain criteriajo determine whether a product is or 
is not a hazardous substance. A product may t>e 
defined as a hazardous substaote if.Ht is fox/c; 
flammkblei corrosive; an irritant; a strohg sensitizer; 
or ifjt generates pressure and* thus can cause 
substanti^r^raonal injury or risk.** If a product Is 
determinate a hazardous substance, the 
product must be labeled in accordance with the 
Federal Hazardous Substances Act, so ^that 
consumers will be alerted to the potential dangers of 
the product. 

: Many potential 'hazards, such as electricity, high 
surface tegpiperatures, Wrarp edg^, or poisonous 
chemicals appear in ^ broad range of products. 
These hazards can be divided into four general 
categories: thern4i(t, electrical,^ mechcmipaJ, ^d 
chemicalA ^ , - V 



HAZARDS-Thermal 



hazards 



A. THERMAL 

can develop from fire and heat sources. Some 
of the hazards are obvious, such as getting 
clothing too close to th,e flame of a^gas stgve, 
or dropping a match on a bathrobe. But others 
may be less obvious./such as flammable 
vapors from gasoline oeing ignited by the 
distant pilot iig/ht of a gas water heater. Hot 
Cooking utensils ^nd even hot water in a bath- 
tub can cause burns. 



2. ELCCTRICAL HAZARDS-Etectricai fire 
tfazards develop when circuits are overloaded 
(as v/hen too much current flows through 
wiring). Electrical shock hazards can develop 
when current leakage occurs (because of a 
short circuit, or an appliance malf ufl^on) and 
current flows through the body. The most 
Common Injuries resulting from accidents 

< involving electrical hazards are burns and 
^shock, both of which can have lasting, 
ct^maging physical effects. 

3. MECHANICAL HAZARDS-Mechanical 
hazards InckJde sharp ddges. sharp points, 
poorly balanced products (such as some high 
chairs), and slippery walking surfaces. These 
hazards may be the most frequent, since so 
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^any , products can cause faHs or cut^ The 
most, common injuries*^ resulting from 
accidents involving mechanical hazards are 
relatively minor: cuts, bruises, and fuctures. 
. But Some accidents involving mechanical 
hazarcjs cap result in death. After automobile 
*accidents. the most frequent caij^ of 
accidental death is falls, falls which'frequently 
result from mechanlclil hazards in and around 
the home 

4. CHEMICAL HAZARC3lS-Certain house- 
hold products such as cleaners, t^idaches, 
flammable liquids, and paint solvents contain 
• ingr^ients which may pr^nt chemical 
hazai^s if directions for use ^re not foMowed, if 
adequate precautions are not taken, or if the 
product is Jnterftionally misuse. These 
products^ may be toxic if ingested, i^i haled, or 
absorbed through the skin. They may^ be 
corrosive or ah irritant to eyes Jir skin. \n 
addition, some of these products may 'be 
flammable or create pressure through heat, or 
. other ^means. An aerosol, for example, may 
present a chemical hazard if its directions for 
use are not followed. Carbon monoxide 
^ produced by fuel-burning appliances may 
present a chemical hazard, particularly if thesd 
appliances are used in a room wi^h inadequate 
ventilation. ^ ^ 

The Consumer Product Safety Act (CPSA), the 
Act , which established, CPSC and the primary 
regulatory ai^thopity for the Commission, gives 

sCPSC the authority to set safety standards Of to ban 
consumer products which present an unreasonabi 
risk of injury. Under the CPSA, for example, the 
Commission has set safety standards for such 
product? ^ matchbooks, swimming pool slides, 
and architectural glass and has banned lead- 

• containing paint, unstable refuse bins,' two 
asbestos-containing products and 'extremely 
flammable contact adhesives. 



•To avoid confusion, the term "consumer oroduc^' has 
been used In this guide to refer only to Aose articles 
subject to the authority of the CPSC. Unde^e Consumer 
Product Safety Act, CPSC does nothj&talurisdiction over 
drugs and cosmetics {except In the establishment of 
safety packaging standards), food, tobacco and tobacco 
products, medical devices, motor vehicles, k^ats. air- 
planes, firearms, alcohol, and pesticides. 

.'•The following expranation of terms is baded on deflnifions 
provided in S^tion 2 of the Federal Hazardous Sub- 
' stances Act 

(a) TOXIC/HIGHLY TOXlC~A substaf\ce is toxic^ it 
can cause injury or illness when ingested, inhaled, or 

, absorbed through the slcfn. Highly toxic sut^tances are 
those proven through laboratory testing to ba.particu- 
y larly lethal ' * ^ 

(b) EXTRf MELY FLAMMABL^FLAMMABLE/COM- 
BUSTIBLEvThese three degrees of flammability are 



^tesed on the oondltior^ ur^ whictfa substance will 
ignite or the' rate, af^ which It bums. QasoHfie* for 
example, wilt Ignlteevm at sub-zero temperatures and 

, thu^ Is extremely flammable Substances with flash- 
points above ISO^'F are not defined as flammable or 
combU8tit>ie um^ the*lew. ^ 

(c) CORROSIVErCorrMlve substance ^auae . de- 
struction of living ttosua on contact tfuough chemical 
action. (Example: oeft|ln drain cfeaners are corrosive.) 

(dj IRRITANT-An- ^itant" Is a non-corrosive 
auNstance that produces Infle^i^mation of living tissue 
affter * immediate pfplonMd, or repdsted contact. 
(Example: ^me laurtdry d^«'{^nta are eye and skin 
Initante.) / / , . ' 

(e) STRONG SENSITIZfeR-Strong senatttzers mar 
be dIvicMI into two grcHips. A strono atlergic senaltlxer 
will trmw some people extremeTv sensitive to its 
presence after an Initial exposure. Thus« person who 

^ domes into contact with such a aiibstance fbr tt>e first 
time will ^ow no ill effect, but on subsequent contact 
(even with an insignificant amount of the 8ut]^6nce) 
may show a strong allergic reaction After exposure to 
a strong photodynamic sensitizer, some people may 
b^^e extremely sensitive to sunlight or its equlva- 

. lent. The area of ^nslth^Jty may bd (^neral or limite<ilo 
the point of contact 'with the sensHlzer. (Example: 
formalctehyde la a strong allergic sensitizer.) 

(f) a' substance may generate pressure through heat, 
decxjrnposltion. or other means, (Example: iserosol 



II. Retponslbllltitii of the X^ontumei 



Once students begin to appreciate t^«|^ks and 
hazards associated with some products and th^ote 
of the environment In using products safely/the re- 
sponsibility of the consumer should be stressed. 



iMahy consumer let^rs andtiotline callsloCPSC - 
relate stories of accidents possTbly associated with 
the misuse of consumer products. Injufywports in 
Commission flim also reveal that misuse contrib- 
utes to numerous serious injuries' that receive 
hospital emergency room treatment. Some types of 
misuse, such as neglecting to re&d and follow^ 
directk)ns and warning labels, appear sp fr^ently 
that they deserve to be emphasized. | 

1, IM^RQKR MI)^ING-S6me products are 
hazardous if mixed together. For example, 
chlorine bleach mixed with ammonia, toilet 
bowl cleaners, arid drain cleaners may 
release hazardous gaseS whjct< can be fatal., 
Although chlorine bleach most be labeled 
clearly with a warning not to mix it with 
aMmonia or toilet bowl cleanere, some 

' people either do not read thejabel or dis- 
regard it. If the gases resulting from this 
mixture are inhaled^ serious injuries or death 
can occjjft \ 

2. OVER-USE—Some people think that if a 
smalf amoLmt is good, thbn a iarge amount 
must be better! In many ca$es, that kind of 
lojgic can lead to hazardous situatiOQS. Al- 
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ways follow directions and do not Ose mor$ 
than the recojin mended amoq/it. 

3. HASTE--lt is tempting to rac^ through pr6iinn-> 
inatV steps in order to use ti product and <get a 

> job done. However, if speed means 
' overlookin£faioose part on a power mower of ^ 
a safety guard on a power saw, stepping on a 
ladder withqut leveling it/or riding on askate- 
board wjtfiout first checking, for 
^ ' environmental hazarc^-*one can end up with 
a serious injury. Take the tinle to^follovy all 
preparatory steps. 

4. LACK OF MAINTENANCE-Failyre to repair 
broken product^ and lack Of rpaiptenance.are 
important contributors to serious injuries. 
Wobbly bicycle wheels should be aligned,. 

' and broken straps'or^ roller skates should be 
replaced before the equipment is used.- 
'Vwivatch put for warning signals $uch as elec- 
' tricaf sparks, flickering lights, or gas odors, 
and call for qualified service immediately. 
(Complex machines, gas appliances, and 
elec^icai appliances should t>e 'repaired by 
experts. . 




5. IMPROPER STORAGE-Highly flammable 
liquids may produce heavief-than-air vapors ' 
which can travel invisibly aiong^the floor and 
be ignited by a distant pilot light in a gas 
furnace or gas water heater, by a jigh^ad 
cigarette, or by sparks from an electric motor, 
^h^refore,. flammable liquids should be 
red OLjlside living quarters, away from any 
ignition source. Drugs, poisons, and other^ 
hazardous J3 rockets should be securely 
closed ^nd stored out crf^^hildren's reach, 
, preferably in a locked cabipet; young 
ishildren are resourceful and can get. into 
• cabinets which adults think are sufficiently 
safe. Products should be kept in their original 



'containers and>c(aarty lateled In order to pee-' 
vent mistaking theni for fodd or beverages^i. 
Mechanical or electrical appliancira should 
be stored fin a dry place to prevent rust or 
^ other deterioraticMi. Aerosolslltod, should be 
stof^ away from wet or damp areas; rust can 
l^ad to rpptdre or leakage of the aerosol con- 
tents. ^ ^ 

" It ireaSy for people to smy !Be careful" and ""R^il^ 
the^ lat^s," but it is sometime diffiditt for 
consvmeri tof)ut th^e 'general recommendations . 
info Everyday practice. Here are some specific 
qltestionsi regarding consumer products- to 
consider with students: 

Selectton: ' . 

• Is the product appropriate for the intended use , 
and user? Afe there some safer types of the same 
product which ^re preferable? 

Uie: / ^ ^ ^ 

^ Da you read the 'label and - follow the 
directions? Are there any pM^Ssible hazards (such 
as flamm^billty, toxicity, and sharp parts) which 
y^ou should be aware of? Are, there' some steps 
you pan take to make the product safer? Shou[d 
you r^trict^ youngs children^ from the area 
where you are using the product? Do you or your 
parents use products when you are tired or in a 
hurn^ 

Mafntenance: 

• Are^ tftere any broken, loose, worn, or dirty 
parts which should repaired or replaced? 

/" , ' 

Storage , r i/ 

• Is the producf stored darTgerojusfy fleat ^ 
flame, 'heat source, or within the reaclr of*^ 
children? Is it in a sturdy, nonbreakable 
container; i^ the container.ci^arly labeled? Is the 
product stored in a dry place to prevdht' 
deterioration causfd by dampness? 

DIS(K»sal: . \ 

• Can the prdduct be burr>ed,'0r should it be 
placed with non burnable tKash? Some self- 
pressurized ^ containers, for exampie, ' may 

^ explode if burned. ^ ' 

HI Agencies That Protect the Consumed 

Consumers do have a stteng and active voice in 
netting product safety stanaards. A cohsuhner who 
uses a product which he feels to be unsaid can 
^complain to^evbral agencies of the Federal govern- 
ment. Most] of these^agent^es are eager to r^oieive 
product safe^ information to help them build fil^ 
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of statistics on which to base necessary action. 
Students should l<now where to go for consumer 
assistance and should have the opportunity to roie- 
play a consumer complaint telephone call and to 
practice writing letters of complaint or requMts for 
product safety information. 



The following brief descriptions of six 
government agencies that work in the inter^t of 
consumers are provided as a teacher reference* 
Although the total r^ponsibility of each agenc)^ is 
^Hg(Qt outlined here, the descriptions should provide 
students with a basic understanding of each 
agency's area of Jurisdiction. 



U.S. Coraumer Procfcjct Safety Commtetlon 
(CPSC) 

Washington, D.p. 20207 ^ 
Toll free KotUne: 800-638-8»6 y * 
Maryland reskfento only: fto6-49;2-ffM3 
Ali^a,VHawall« Puerto Rico; and the Virgin 
Islands: 800-638-8333 - / 
A teletype hiitllne for the deaf to available during 
working hours. ^1 



; QP^C's primary goal is to substantially^ redufe ^ 
injuries associated with consumer pfoducts^- * 
products produced or distributed for sale to or use 
by consumers in or around homes^ schools, 
recreational areas or otherwise.^ The** tefm 
"c^sumer product." as It is defined under the 
Consumer * Product Safety Act (CPSA) which 
established CPSC. does not inelude-food. drugs, 
cosmetics^ tobacco and tobacco products, medical . 
devices, motor vehicles, bdSf, airplanes, firearnw,- 
alcohol, and pesticides. Under the CPSA. therefor^, 
CPSC does not have jurisdiction over these 
^produQ^. Bo^ever. the Commission does monitor 
over4 Vo.OOO consumer productSi-fro^n architec- ^ 
tu7%l glass, stairs, power tools, and lawnmowers to 
stoves! skateboards, and hair dryers. 



Food and Drug Admlnlstratkm (FDA) 
Department of Health, Education, and Wetfart 
^00 FIslwrs Lane 
RodcvIHe, Md. 208S7 > 
W1-443-3170 



- FDA enforces the Federal Food, Drug, and 
Cosmetic Act and related laws to insure the purity 
and safety of foods, drugs, and cosmetics, the safety \ 
of therapeutic device, arid th^truthful, informative 
labeling of such prcKiucts. FDA also enforces 
radiation safety standards for pr^ucts such as Xr 
ray equipment, color televisions, lasers, sunlamps, > 
and;microwave<ov^s. / ' ] 

National Highww Traffic Safety Admlnlatratbm 
(NHTSA) V - 

Depmtment of TnuisfKNlatlon ^ ' 

4(M 7th Street, $.W. 
Wwhington, D.C* 20500 
^^02-4^^IS0 
^^oH ff#e hottlne: 800-424-0393 



Congress has directed CPSC to protect the 
public gainst unreasonable risks of 'injury. 
ds$6cldteav|^ith consumer products; to assist 
consumers rn evaluating the comparative safety of 
consumer proaucts; to develop Oniform safety 
-standards for consumer products and minimize 
conflicting^ state and local, regulations; and to 
promote /CTf arch and investigation into the causes 
and prevention of product-related deaths, illnesses, 
and injuries. In addition to administering the 
Consumer Product Safety Act, CPSC admini^ers ' 
the Flammable Fabrics Act. the Refrigerator Safety 
Act, the Federal Hazardous Substances Act. and the 
PoisQn Prevention Packaging .Act. * 



NHTSA y^ritdi and enforced safety standards for 
automobile, trucks, buses^ recreational vehicles, ' 
motorcyciesv and^ll related accessory equipment. 

Vederal TfMfe Cgintolsalan (FTC) 
6th and Pennsylvania Avmue, N. W. 
Htfashln^on, D.C. 20580 ^ ^ 
'202-062*0151 

Unlike CPSC, FDA, and^NHTSA. the FTC is not 
involved in the safety of prjdducts.^FTC protects the 
ponsomer by enforcing antitrust Itws and consumer 
protection statutes including those prohibiting false 
advertising and fraud in credit (lehding). The 
-agency also require lat^ling on various products, 
such as care labeling for fabrics^ 

Occupational Safety and Health Admintotratlon 
(OSHA) 

Departonent of L^tMr 
^ 200 ConstKutton Avenue, N.WT 
: WMhIngton, D.C. 20210 

202-523-.815t ^ 

OSHA has responsibility for safety ancTheaHkin 
workplaces with one or more employees. ^ 

Office of Consumer Affairs 

Ex^thfe Office Building 

iTtbiand Pennsylvania Avenue, N.W. 

Wnhlngton, DX. 20201 . . 

202-245-6093 ; , • ^ 

The Office olf Consunt^r Affkirs, under th^, 
Department^ of Health, Edacation. and WeWare; 
provides advice to the President cpn'cerning 
consumer affairs. The Office serves ais a'cpordinator - 
for inquiries and complainjt^ on subjects such as 
high prices, poor quality, and thesafety of products. 



\ 
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SUfSGESTED ACT|vn|ES 
Pwtofi, Proiiuct, Ertvb9fnn«fit RMognlzIno Hnmm 



Comtpt to IM Otv«I^Mif 



consumer * ^ 
consumer product ' 
ehvironmenta) factors, 
product hazard 
risk of Injury 

consume prod^ safety. 



frequency of and tendencies , 
toward product-related, infjaries 



/ 



.erJc 



Pcooedufi^'* 

^. Conduct a mini ^conaumer (i^oduct safety ^iKlation 
dlaonosia by gMna a quiz. (See qute at the entf^of thto v " 

* Actli^'lties section.) Discuaalon of guiz n^urtsrwlll itimuiate N 
thinking about conaumer product safety, 

2. Qu^lons for cUos discuaaton: < 

•""What isi t product-related Injuiy? 
-Have you ever had a product'i%l8ted Injury? 
-How did it^appen? How ccHJid It have been avoided? 
"What are some reostlna why conaumer product^r^ated 
injuries occur to youngaters? 
, *V\mat are some of the ways youngsters can avoid corrsMmer 
product-related Injuries? / 

3. Assign (^mmltte^ orJnvlt€t the entire clan to bring in 
newspaper cllbpin^^ating to product safety. Establish a 
prodi^ safetysj^rgr scraptook. Students may determine 
fillng'caitegoriea, e.g., ProdiH^t-Related Injuries; CommOnity . 
Safety Programs; Activities of Cdnsun^r AgenclM. etc. 

4. 'students can conductasurvey of otfierplas^to determine 

th^ Incidence of product-related acoioema, the most ati^c^ 
tible age groups. theprcKjucts most frequmtly Inwlved. etc. 
Explain that the survey invoh^es 3 steps: (1) gathering i 
information; (2) organizing the information and drawing ^ 
dbncluslons; (0L.reportlng ttm Information. Tell students ^ 
what they wUffieed to do to asmpl^e Mch step of the aunrey 
before if^y begin the activity. 



Increasing vocabulary and 
iangua^ skilis; practicing test- 
takfng skills 



itfing the newspap^ as a 
research tooH dasaifying and 
organizing Information 



Discu^'^iA^ith student wfi^t questions need to be 
angered when they Interview people. On thechalkt>Mrd or 
a large she^ of paper, compile collects data intern 
organization chart. When all the information h&B been 
organized on the chart, ask students to<kaw some conclu-' 
sions from it. Ould6 students in writing a/survey report. The 
report\should include: what the students wan^ to find out; 
who ^ Interviewed; witat the r^lts v4re; and why* 
student^hink t^ n^ulte cam^^t as they die. The finished 
leport coiild be df^layed in the classroom oj published in 
the school nev^Wpaper 

invite a spl^aker to addr^ the class. Some id^as for speakers 
and topics are: 

-A nurse or doctor from the hospital efnergency room, a 
r^cue worker, or a ilrenmn to talk about pro^ct-related 
injuries and discuss safe behavior; 

-A local ma'nufacturer of a cor>sumar product to speak to 
several classee about safe behavior around ihe product he 
produces and what he does to make his prpduct(s) safe for 
consu/nei^. 

-A CPSC representative from the Area Office (see list of Area 
Qffit^ ^ the end of this unit) td^peak on product safety ' 
education in general, and/or product safety in the home, 
schopi, and community. 



■ V 'h 



understanding the use of sur- 
veys; conducting a- survey; 
evaluating ^'statistical" evi- 
dence; organizing data and writ- 
ing reports 



enriching listening skills; host- 
ing a speaker 



• 9 



) 



proper selectlcm 




7 



CD 



c proper maintenance 
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II. Rt^KKi^bBltlM of the Clnmiffiw 

Ask tM entire cl^ to list products whk^ t^ wouM like to 
own/e g. /^atM)oarife« swing sets. WcyGlel. chemb^ sets, 
eta Divide the Into groups; e»k eiwh group to choose a 
product to examinfa. Have flrcHjps brsJnstorm the hszercto, 
^ inv^igate brands or varimlM (b^ ^klng parents or using 
litH^ary resourceah ami nntka a seiectlpn. Altow gn>ups to 
pr^ent t^elr f incmga to the cl^. 

Have stud^ts'mskb advertlsi^ments for a produ^ of their 
choice. They may write JIngfes, alogara or radio diatogues, 
or ^ay create a visual ad^rt^ment using original draw- 
ings, magazine pictured, etc. Make sure they consider the 
use of the product and direct th^rappMbtovmd a 8pe€:ifip 
us^ audlmce. | 

Have students develop a guide on "^hoppirfg With Safetylin 
Mind." ttepia such as reading lab^, looking for safety caps, 
etc.; might be incluc^. 

Have students bring in a favorfte toy or pl^of sports ^uip- 
ment and d^nonstrate proper for the dass. Ma^e sure 



Dmfneniiatlon for the age ol 
5 or hazards associated Arlth 
^f appropriate environmental 
' step$ necessary to use the 



the pr^er^atlon inclines a i 
the user, a discussion of any i 
the product, a consideratioc 
factors, and a demonstrajl^ 
Item safely. ^ \ 

'I 

Students may want to prdduc^ a pupp^ show for kinder- 
garten pr primary grad^. Poppets mayDi^teLStructed from 
cutout pictures, or from cl^n, empty pl«Rc bottiai and 
containers attached to sticks. Students miivL^rite a script In 
which^uppets compJain that they ard M^fi^Vjroduc^ and 
generally 'good guys." but that they often'^are blamed for 
* accidents unfairly; the real culprits are people who do not 
use products safely. ^ ^ 



6. StajRo/i students around a playground during a rec^ 
pefida. Supply studente with notebooks and ^ them to 
record any instances of unsafe' play or use of equipment. 
Some examples they might watch for include standing on 
swings, pushing while climbirig slide ladders, walking too 
close to moving swings, etc. Eacourage ci^ discussion of 
student observations; ask how younger children might be 
taught to use playground equipment safely. A Safe-Play 
Committee may be formed to play with kindergarten children 
during^a recMS period anff 'leach safe play oy example." 

7. Have stuctonts invent aproduct and design a package or tab^ 
for ii Make sure instructions for using the product safely are 
inclu^^ along with appropriate hazard warnings. 

8. Scr^dule one day as Bicycle Clinic Day, and invite a speaker 
from an adult education bicycle workshop or from a bicycle 
shop to addr^ the class on the importance of bicycle main- 

' tenance. Students may be allowed to bring their own 
bicycles to sch<;K>L4Tid, working together, check the bicycle 
fpr proper upkeep. » 

9. Take a trip around the school. Inside and ^outside, and 
identify any potential product hazards or defective equip- 



R«i«t*dSMila 

iudging and choosing 
alternatives 



i^ipg li^gua^ p^uashfety; 
understandif^ the roto of 
propagtftda in advertising; 
4 creatirig an artisHc, visual 
presentation 



\ 

addressing a group 



writing a dramatic script; 
using artistic skills - 



fostering concern for 
younger children 



developing a sense of 
responsibnity 



extending an invitation and 
hosting a speaker; working 
with peers 



mant How 'tould tttau products be repaired or otherwise 
mede safer? {Retrofttted) 



.proper storage # 



proper disposal 



10. As a rMsarch (^o^^ ask students to discovec wtra is re- 
" spof^lme for m'aintenanos ami upkeep of school/ 
ci^fnunlty gnmnds md aquiprrmit For example, wf>o is re- 
spionslbie.for r^laclnig broken-or rusted swing chairs at ttie 

^ l(K:ai cOThmunity plavground? Who replaces Ught iHjttss In 
flxtur§« above m^ooI staircases? ^ 

1l/ H^ stuiton^ maSa detailed Itels of the oonfSdti of thfir' 
wme medicine chCTts, of tttecaliinet& beraa^thijidtchm' « 
link.tn^of aston^sMf Inthetesementorgm^, Cmotms 
* the l^lriclGHl8;fimat might beck^ 
ar^ sto'red Afefy^ / ' ^ 

12. LfslngasfK)et>oxtO'rspr0smtai|to>agesf)^ 

studer>ts ixiitstruot mo^ls.of safetVfStiqrmj prochJCts. 
Modats should be labeled with appropnAe locations. « 

13. I nol^ develop a checklist for saf^ storing Items St horro. 
'Students s^ufd Inv^igtte storMe ot gasoline (in metai 

containers, away frofi() h^t soun^ and (Hf^lde IhHng 
quarters); empty or unused trunks, refrfgwatora, catMrrets, 
eta (k>cked orsecuiely fast&r^ to prmant c^ildr«i from , 
^being trapped inside); pafnts and dhemicato (ptaced out of 
, reach of children). ' I 

14. Vising magazine pictures, originaf drawin(^, or actual fabefs 
and small containers; construct a mobile pf .products which 
must be stored away from your^ children. Someeximples 10 
include are drugs, tools, seizors, deihsers, and pc tsorrs. 

15. Discuss properdlsposallforyartousprtKiucts. Have students 
brainstorm a list of consumer product, then separate iten^ 
into those which cah be burned, those which muit be placed 
with nonburnable trash, or contents which must be flush^ 
away. Have student? provide reasons ior their groupiflgs. 



devekHping research skills; 
discovering r^ource people; 
appreciating community or- 
.ganizatlon 



working with parmto at hbf^ 



III. Agenciss^at Protect th« Contummr 



ConciH to tm D«ylqptd 

« • 

government protection of con- • 
• Skirxmh, resources avallaMe to* ! 
cijrmumers 



r 

Dfscims the imuiee of oownitient Imroii^nrant^n coi^m^ 
product safety. For exampieL Who is resfx^KMe for the 
safety of EH^jouota ^ rar^rtmni in tf^-imna and 
. . school? SfKMild the gov^ment leiffteli^ i^qduct safety? 
How can this be (kme? 

As a library a^fgnmmH have staidenl^risei^chtfieV^^ 
biini^ held me UtS: Coifiuiner Product ^SafeMCommli 
sSlon, the Food and Drug Admlnis^atidn, and tf^ Fs 
Tr^y Comml^ion for protectir^ consumer^ 

3. Have 'Students^ view tt^ sikte pr^entalkm on ttte. U.S. 
Consumer PrcHtilct Safety Conun. ami folkMif Vtm alKMf Whiw 
with a ^wal dt^imlon. The slldse can be (^Ir^ from 
Cf^.Area Offlras and throufiih the 27 qutleto of Modem 
Talking Pictures. (See llstinc^ at the end ottte uhlt.) . 

4. Role-play a cor^m^-c^pl^ call between a consumer 
who has had an injury and the CPSC op^akM'. Studmta 
sf^uld provlito all pertinent -Intomfatlon regarding the 
prcKluct and thd accident situation: 

5. Write a l^er to the OPSC: ^ 

a. Requesting Fact SItrate and other literature m\ a 
specific product to mo\9X the TOnsunier In making) a 
'wise, safe selection; or ^ 

b. Complaining about 8 defective or extrmnely hazardous 
product which the wrtte^ believe has. caimed an 
acTcldent. 

f 



* 4 



practicing dsbatJng skills 
iminq libfHry references 



writing businessTe^erlP, 
dtecovering available re- 
smj^c^ ^ 
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iV. R«vi«w and SyrtthMls AcUvHtet 



Conoapt to IM DMtiopcd Pf»««*if* 



1. Or^td a^'fUm'* or "TV thi^ aianing a particular product 
. Thefitmmaybei»8edorHi'*fllmfram«a^-^^ 

(ittroAice Vt^ product; (2) liyrtraW how to s«sct Vt^^ 

* product; (3) portray pfOfxer 'uaa; (4) malntanariee; (5) 
itoram; and (6) dteposal of the prodi^< The 6 "franw" nw^f 
•be.pwted tn.a rmv on tha tHJifatin board to roaemtHO a fRiri 
8trH>. or rolled aciolMlke ontoetlcka toeMmulateaTV praaefv- 
&tkHl, • - ^ 

2, decorate a t^lletln board "ffjf&s a collage of plKHograpba ^ 
, drawfngaleaturlna pmducta, coTOumera. «kI wVfronnwtte. 

Have prodii^ aafety at^^a^-aelectlon, use, mainlen^nce. 

* 8t0r&^, ditfpc^-lettered ckmn the $ldt^ of the board. 

Z: Hd¥8 stUSmta devetop consumer ^product sataty-nrti^ 
cros8w<^ puzzira, \\)kfi ttte saprtpte tfidu^ cm pMe.14. 
Complied pq^les (wlth^ ensm^rs) may be entered In' a 
volume of safety puzzles. Especially good puzzles rra^ be 
duplicated and shar^ viHth the cl^. 



consume;! product SAFETY'DtAGNOSTIC QUIZ 



1. Do you spend money? Yes 



■No 



2. What help* you ctedcte to buy a ipodfte itam? 

\ 1 advice from otji^rs 

« • 

I TV cojjfimercials ^ , 

knowing Who is going to use if 



Other reasons: 



amount of money you ha^b 
the lool( or feel of the item 



J 



a Put a check in front of tlw pcrople you think ^re •ccffiaumers: 

your patent, ^ a next-c^br neighl?or 

the-njailman you / 



the s^chool prir>cipdl 
your teacher 



your docW 



the President of the United States 



4. Check the con turner products in your home that you have bought or have helped your pa rente to buy: 



/ 



swimmingypools 
bicyck 
chairs/tables 
matches 
toys 

kitchen ranges 



J baby cribs 

_ swings/sliding 
boards 

^ clothing 

_ lawn mo^^ 

- skates 

^ televisions * 



glass doors/windows 

baseball/football^ 
equipment 

paints 

drain, cleaners 
toasters • ^ ^ 
skateboards 



5. What do you or your parente do with instructions that come with producte? 

raad them and throw them away read them each time you use the product 

ignore them _ keep them in a drawer and use them occasionally 

♦ 

6. Can in|uries associated with consumer producte be reduced? 



yes 



no 



7. Check any iniuries aaaoclated with consumer producte which you or someone you know hat received: 



cuts or scratches 

fractures 

poisonings 



ijurns 



electric shocks 



\ 



sprains 
bruises 
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Match the OTntumer 

cuts 



prochiete wW^ttie lH)ur^ (Mori/tf^ oit« product may b« cst^tod wW) an injuiy.) 



fracture 
burns' 



< ■ 



sprains. 



poison irrgs 
bruises 



drownings 



electric 
shocks 



ER?C , 



'1. drain-Cleaners, furniture polishes 

) 

2. matchds, ovens and rarlges 



'T 



1. 



3. toys 

4. Skat^, sliiiteboards 
^ swinrtming pools 

j6. stairs, porches 

7. playground equipfneiil ' • « 
d. extrnsion cords 
9. lawn mowers,: Pledge trinrimers 
10. football and baseball equipment, 




/ 



CONSUMER PROPUCT SAFETY CROSSWORD PUZZLE 

^ -(Sampte) 



^ 



4 




Aoroas 

1. U.S. lawmaking body which established the 
CPSC in 1972 ^ 

4. Rules; for product^afety which manufacturers ' 
mdst meet f ^ ^ 

8. Merchandise or item used by consumers; 
answer to a multiplication problem 

10. To control or direct according to a rule 

11. Child's plaything (which must be checked for 
safqjy) 

12. Free from danger or risk 

13. To hurt skin as a result of heat or fire 

15. The factual information which scientists collect 
through observation and experimentation ^ 

16. The choice of a product based on use, user, pur- 
^ pose, and environment 



1. User of product 

2. What we must do with instructions before using 
a product 

3. To put a product safely away until it is needed 
again 

5. The Consumer Product Safety^ 

S law passed by Congress to protect consumers 

6. Schools and teachers provide this ^ 

7. Special phone number you can call for 
consumer product information 

8. What consumer product safety is all about: 
keeping accidents from occurring. 

9. A dangpr, risk, or chance of injury 
14. To employ or work with a product 



20 
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Proibiel S«f«ty Voaibul«iy*Utt 



BA^to prohibit the manufacture, dietributlon, or 
sa|d of a consumer ptoduct. When no safety 
standard can ade%(ljately protect the publicf rom an 
unreasonable risk of injury associated with a con- 
sumer produpt the product may be banned. 

CONSUMER PRODUCT-TFiis term is defined in 
the Consumer Product Safety Act (CPS^) to mean 
any arttcle or component of an article that is 
produced or'distributed for sale to or use by con- 
sumers in or around homes, schools, recreation 
areatf, Of otherwise. Under the CPSA, the term **con- 
sumer^ product" does not include iood, drugs, 
medical devices; cosmetics, tobqcco and tobacco 
products, motor vehicles and mbtor vehicle equip- 
ment, aircraft, aircraft'engines, pesticides, firearms, 

ammunition, or boats and y^sels. ^ 

■» 

CONSUMER PRODUCT SAFETY-the reduction 
and/or elimination of the risks ot injury associate 
with products Used by consumers in the home, 
school, and community. 

DISPOSAL*^discarding a product that is no longer'' 
used, Vieeded,- or wanted in \a manner which 
prevents the product from becoming a potential 
hazard; for example, sepatating burnable from non-^ 
burnable trash; keeping trash disposal containers 
tightly covered; discarding medicines when they ar^e 
no longer nectassary *by flushing Them down the 
drain and rinsing the containers; and putting oily 
materials in'' sealed, metal containers. 

ENVIRONMENTAL FACTORS^external condi- 
tions and influences which contribute to or affect 
4he occurrence of an accident, icy walkways, poor 
lighting, or inadequate ventilation are example of 
environmental factors which may contribute to an 
accident situation. ^ 

MAINTENANCE-Repair and Retrofit-keeping the 
product in safe working order to minimize the risk of 
injury. Proper maintenance involves inspecting 
product parts that may need replacing because they 
are worn. Repair impliies restof^jug the product, as 
nearly as possible, to its original state jto insure 
continue safety; ^'retrofitting" is upgrading a 
product to meet contemporary performance and/or 
safety standards (i.e.. adapting a product to reduce 
the risk of injury during use.) ^ 

PRODUCT HAZARD-a characteristic causing dan- 
ger, peril, ^isk or difficulty, and involving a signifi- 
cant threat of physical injury and/or death. . 



REGULATION-Federal agencies issue mandatory 
rules to implement laws enacted by Congress. The 
CPSC establish^ regulations which Include stand- 
ards, for products, bans of pPOd.ucts, and labefing 
rules for products. 

RISK OF INJURY^x|:K)8ure to the chance of 
damage or physical impairmlnts such as loss, bf 
limbs, bodily hurt, c^r death. 

SAFETY— freedom from the occurrence of hurt, 
danger, injury, or risk. 

SELECTION—making a decision on^^ safety in a' 
product— the brand, quality, and performance. 
Selection involves the why of doing something; who 
is using the product; w/rere it will be used; how it is 
to be used; and w/?^ are Jts potential hazards. 

STANDARO^a requirement as to the perfprmance, 
comFK>sitioQ, contents, design, construction, finish, 
Of packaging of a consumer product. A standard 
may alsa require that a consumer product be 
marked with or accompanied by clear, adequate 
warnings or instructions for use.* 

\STORAGE-prot^ing the product to Keep it safe; 
improper storage can affect a product's perform- 
ance and cause it to be dangerous. Storage can also 
involve putting the product a(Way fo use at a later 
time, even hiding it to make certain that it does not 
fall into the wrong hands, ^.g., a child's. 

USE-the union of product and user. Accidents 
usually occur in the interaction between the user 
and the product. One key to product safety is proper 
use: for example, reading all labels and instruction 
manuals carefully; using the product only for its in- . 
tended purpose and in the right environment; using 
proper protective devices when necessary; instruct- 
ing and supervising the youpg and the elderly jn the 
projduct's use; remembering to clear the work area; 
wearing proper clothing; not working in haste; and 
avoiding fatigue. 
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RESOURCE MATERIALS mJBLISHED BY THE 
U.S. CONSUMER PRODUCT SAFETY 
COMMISSION 



i. Written Materi^ 

Up, to 10 copies of SheetB and certain K)ther 
^putTlications generally can to obtained without 
charge from the U.S. Consumer Product Safety 
Conrwnlssfon, Washington, D.C.?0207. More than 10 
copies are'available for sale from: SuperirUendeptof 
jDoctiments, U.S. Government Printing Office, 
Washington, D!C. 20402. GPO stock numbers and 
prices ' appear in parentheses ' following each 
publication listing. \ 

Federal Consumer-Oriented Agencies (Fact 
Sheet No. 52) (#052-01 1-00050-7; $3.^5 for 50 
copies) 

Generic Hazards (Technical Fact Sheet No. 3) 
(#(^2-01 1-00086-8; $2.60 for 50 copies) 

• * ' 

Misuse of Consumer Products (Fact Sheet No. 
68) (#052-01 1-0<X)65-5; $1.75 for 50 copies) 

Why Doesn't Somebody Do Something? 
Brochure describes the basic responsibiliti^ 
of the Commission. (#052-003-00034-2; $0.35 
for 1 copy) 



II. Audlo-ViBuai Materiate 



Audio-visual materials are available on free loan 
from the 26 regional outlets of Wod^rn" Talking 
Pictures. Inc. Some audio-visuals also are available 
from CPSC Area 'Offices. Listings of Modern 
Talking Pictures, Inc. outlets and the locations of 
CPSC Area Offices follow, 

A Safer Bike: 34 c^lor slides with cassette tape. 
Describes bicycie safety from a child's view- 
point. Points ouF^afety tips and features that 
a consumer should be aware of and use 
properly. For general audiences, 

Peopte Make It IHappen: (23 min. filmograph- 
16mm, color, sound) Describes selection, 
use, maintenance, storage and disposal of 
consumer products in order to teach safety 
with many products. This fast-paced, ani- 
mated film is desipne^ for the general 
audience and is especially usefui As an 
educational tool for chirdren 

People Make It Happen: Roger Retrofit, Part I. (2 
min, filmograph-16mm, color, sound) A 



r 



mythical, pnimated hero named Ftoger Retro- 
,fit is used a focal point for product safety 
reti*iofittlng. Roger f^. describe the mlssion- 
tp bring consuirler products up to today's 
safety standards-^to his gang oK^etrofit*^ 
Rangers. He uses bicycle retrofitting as an 
example. This filhi is designed primarily for 
children. 



People Make It Hi^ypen: Roger Retrofit, Part II. 
(1-1/2 min. filmograph-16mlh, color, sound) 
In part 11, the principles of jgtrofitting are 
dealt with by Roger Retrofit wtO his Retrofit 
Rangers ir\ more detafL .Design«j primarily 
for chijflren. . 

People Make It HafH)«n: Roger Retrofit, Part III. 
(3 min. filmograph-16mm, color, sound) 
Roger continue in Part III to describe the 
details of playground retrofitting and to urge 
his "retrofitiers" to spread the 'principles of 
product safety to the homes, schools, and 
recreation areas of America Designed prima- 
rily for children, / 

Play Hi^px, Play Saf^y: 56 cotor cartoon slides 

with cassette tape. Presents specific safe play 

.habits and playground hazard^ The sWdes 

are b^t used with the curriculum guide. For 

use with pre-schoolers through age 12. 

♦ 

RecognteIng Toy Haxards; 30 color slides with 
cassette tape. Outline toy hazards and how 
to buy and use toys with safety. For general 
audiences. 

Safe Is Betten^SO color slid^ with cassette tape. 
Describes the functions of the Commission 
and the Federal acts it adminlstej^. For 
general audiences. Also available as a sound 
fiimstrip. 
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MOD^N TALKING PICTURE OUTLETS 



Atlanfa. Georgia 3033& 
4705-F Bakers Ferry Rqad 
(404)696-2025 ♦ ' 



Boston, Massachusetts 

230 Boylston Street 

Chestnut Hill, Alassachusetts 02167 

(617) 527-41^ 

Buffalo,' Clew York 14202 
122 West Chippewa Street 

(716) 853-1805 i . , 

Cedar Rapjds, loWa 52404 
200 Third Avenue. S.W. 
(319) 363-8l'44 

Charlotte. North Carolina 28202 

503 North College Street 

(704) 377-2574 * 

4 

Chicago, Illinois 

1687 Elmhurst Road ^ 

Elk Grove Village. Illinois 6(X)07 

(312) 593-3250 

Cincinnati. Ohio 45202 
■9 Garfield Place 
(513) 421-2516^ 

Cleveland. Ohio 44115 
2238 Eticli.d Avenue < 
(216) fe2 1-9469 

Oalids. Texas 75207 
1411 Slocum Street 
(214) 742-4106 

Denver. Colorado 80204 ^ 

1200 Stout Street 

(303) 573-7300 ^ 

Detroit, Michigan 48235 
15921 W. 8 Mile Road / 

(313) 273-2070 / 

Harrisburg, Pennsylvania' 17105 
2009 North Third Street - 
Post Office Box 3035 \ 

(717) 238-8123 j 

Honolulu. Hawaii 96813 ' 
71^ Cooke Street 
(808) 536-9105 



* I 



Houston. Texas, 77027 ■ , 
4084 Westheimer Road 
^713) 622-3841 

Indianapolis. Indiana 46204 
115 East Michigan Street 
(317)635-5331 

Los Angeles, California 90038 
1 145 fi. McCadden Place 
•(213) 469*8282 

Milwaukee, Wisconsin 53202 - 
1696 North Astor Street 

(414) 271-0861 

Minneapolis. Minnetota 55420 
9129 Lyndaie Avenue S. ' 
(612) 884-5383 ' 

New Hyde Park, New York 11040 
2323 New Hyde Park Road 
(516) 437-6300 

Philadelphia, Pennsylvania 19107 
1234 Spruce Street .» 
(21 S) 545-2500 

Pittsburgh. Perjnsylvania 15222 
910 Penn Avenue 
^412) 471-9118 ■ ■ 

St Louis, Missouri 
86 Weldon Parkway 
Maryland Heights, Missouri 63043 
(314) 567-4278 

San Francisco. California 94105 
149 Montgomery Street 

(415) 543-4075 

Seattle, Washington'98103 
1205 North 45th Str.fiet . 
(206) 632-8461 

Summit, New Jersey 07901 
315 Springfield Avenue 

(201) 277-63(X) ^ 

Washington. D.C. 20036 
2000 "L'^ Street. N.W.. Room 107 

(202) 659-9234 



ERIC 
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llEAOdUARTERS 

1111 18th St. N.W ' 
Washington. O.C. 20207 

BETHESDA OFFICE ] 

, 5401 We'stbard Avenue 
' Bethesda. Maryland 20207 



J 



/ 



Toll-Free Hotline 
800-638-8326 

Maryland Only ' 
800-492-8363 

Alaska. Hawaii, Puerto Rico, and 
Virgin Islands residents, call 
8(N>-638-B333. 

A teletype for the deaf is avBila- 
ble. from 8 30 a m to 5 00 p m , 
for people who call the hptline 



ERIC 
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AREA OFFICES 

ATLANTA AREA OFFICE 

Ciinsumer Prqduct. Safety. Commission 
1330 West Peachtree. Street, N-W. 
Atlanta, Georgia-aeseSL 
404-881-2231 ' . . 

(Ala.. Fla.. Ga.. Ky.. Miss., N.C.S.C. Tern.) 

BOSTON AREA Off ICE 

■\ 

Consumer Product Safety Commission 
100 SummeV Street, ^Room 1607* -~ 
Boston. Massachusetts 021 10" ■ 
617-223-5576 .P . 



(Conn., Mass., Me., 



N.H., R.I.. Vt.) 



i:HiCAGO AREA cffFICE ^ 

Consumer Product Saffety Commission 
230 South Dearborn St., Room 2945 
Chicago, Illinois 60604 
31.2-363-8260 
(III., Ind.) 



LOS^QELES AREA OFFICE 

ConsumeV Product Safety Commission 
3^ Wilshire Boulevard, Suitp IICX) 
Los Angeles, ^fornia 900^0 
2f3-688-7272 
(S. Cal . Ariz.). 

NEW YORK AI\EA OFFICE 

* * 

Consurner Product Safety Commission 
6^orld'"*rrade Certter . 
Vesey Street, 6th Floor 
New York. New York 10048 
212-264-1125 r * 
(N.J.. N.Y., P R., Vir. Is.) 

PHILADELPHIA AREA OFFICE 

Consumer Product Safety Commission 
400 Market Street. iWh Floor ^ 
Philadelphia, Pennsylvania I9l06j 
215-597-9105 

(Del.. Dist. of Col.. Md.. Pa.. Va.. W. Va.) 



CLEVELAND AREA OFFICE 

ConsiS^ Product Safety Commission 
Piaza Nine BIdg., Room 520 
55 Erieview Plaza 
Cleveland. Ohio 44114 
"216-522-3886 
(Ohio. Mich.) • 

pALLAS AREA OFFICE 

Consumer Product Safety Commission 
1100 Commerce St.. Room 1 CIO. ^ 
Dallas. Texas 75242 
214-749-3871 
(i{Vrk., La.. Okla.; N.Mex.. Tex.) 

DENVER AREA OFFICE 

Cons&mer Product Safety Commission 
gu aiaiity D ank Bijilding. Suite 938 --^ 
817 17th Street 
Denver, Colorado 80202 
.303-837-2904 

(Colo,, Mont . N Dak.. S Dak . Ut . Wyo.) 

KANSAS CITY AREA OFFICE 

Consumer Product Safety Commission 

Traders National Bank Building, Suite T50O 

1125 Grand Avenue 

Kansas City. Missouri 64166 

816-374-2034" 

(la , Kan . Mo.. Neb ) 



SAN FRANaSCO AREA OFFIC 

Consumer Product Safety Commf»D 
^ 00 Pine Street, Suite 500 ^ 
San Francisco, California 94111 
415-556-1816 
(N. Cal , Hi , Nev.) 

SEATTLE AREA OFFICE 



Consumer Product Safety C^mission 
3240 Fed^al Building 
915 Second Avenue 
Seattje, Washington 98r 
206-442-5276 
(Alas., Ida.. Ore.. Wash.) 

t 

TWIN CITIES AREA OFFICE 

« 

Consumjer Product Safety Commission 
Metro Square. Suite 580 ' 
7th and Robert 
Saint Paul, Minnesota 55101 
612-725-7781 
(Mn . Wis.) 
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